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1 Administrative Instruction MoJ-No. 02/2025 on Determining the Procedure for the Provision of Services from 

the Emergency Fund for the Needs of Victims During their Stay at Police, signed by the Minister of the Ministry 

of Justice on: 12.02.2025, with Decision No. 40/2025 of 12.02.2025  



The Minister of Justice, 

 

Pursuant to Article 21 (paragraph 2) of Law No. 08/L-185 on Prevention and Protection from 

Domestic Violence, Violence against Women and Gender-Based Violence, in accordance with 

Article 11 (paragraph 1, subparagraph 1.5) of Law No. 08/L-117 on the Government of the 

Republic of Kosovo, 

 

 

Issues the following:  

 

 

ADMINISTRATIVE INSTRUCTION MoJ - NO. 02/2025 

 ON DETERMINING THE PROCEDURE FOR THE PROVISION OF SERVICES 

FROM THE EMERGENCY FUND FOR THE NEEDS OF VICTIMS DURING 

THEIR STAY AT THE POLICE 

 

 

Article 1 

Purpose 

 

The purpose of this Administrative Instruction is to determine the procedure for providing 

services from the Emergency Fund for needs of victims of domestic violence, violence against 

women and gender-based violence during their stay at the police to ensure that their immediate 

needs are addressed in accordance with the Law on Prevention and Protection from Domestic 

Violence, Violence Against Women and Gender-Based Violence (hereinafter referred to as the 

Law). 

 

 

Article 2 

Scope 

 

The Administrative Instruction shall apply to all victims of the domestic violence, violence 

against women and gender-based violence (hereinafter: victims) and persons who are 

dependent on the victim during their stay at the police within the territory of the Republic of 

Kosovo, as well as to social service professionals involved in the provision of services from 

the Emergency Fund. 

 

 

Article 3 

Emergency Fund 

 

The Center for Social Work shall create through the Municipality an Emergency Fund to cover 

the immediate basic needs of the victims and of the persons who are dependent on the victim 

during their stay at the police 

 

 

Article 4 

Emergency Fund Planning and Management 

 

The Emergency Fund shall be planned and administered by the relevant Social Work Center.  

 



Article 5 

Beneficiaries of services from the Emergency Fund 

 

The beneficiary of services from the Emergency Fund shall be any person against whom any 

form of violence has been exercised in accordance with the law. 

 

 

Article 6 

Provision of Services 

 

1. During the victim’s stay at the police station, the case manager within the Center for Social 

Work, identifies and assesses the victim’s and her dependents’ emergency needs. 

 

2. After identifying and assessing the needs, the case manager immediately provides the 

necessary services for the victim and her dependents. 

 

 

Article 7 

Services provided by the Emergency Fund 

 

1. The Emergency Fund shall provide the following services: 

 

1.1. food, including artificial milk and other related equipment and drinks; 

 

1.2. clothing; 

 

1.3. hygiene products; 

 

1.4 medicines; 

 

1.5. other emergency services as considered necessary by social service professionals, 

including the provision of support and psychosocial treatment, deemed necessary by the 

respective service professionals. 

 

2. The services under paragraph 1 of present article shall also be provided to persons who are 

dependent on the victim. 

 

3. The services under the present article shall be provided immediately based on the need and 

assessment by the respective service professionals.  

 

 

Article 8 

Access to emergency services 

 

Services from the Emergency Fund shall be provided immediately, making sure that the 

victim's needs are addressed properly. 

 

 

 

 

 



Article 9 

Reporting 

 

1. The Center for Social Work shall prepare a report on a three (3) month basis regarding the 

number of victims and the type of services provided by the Emergency Fund at the police. 

 

2. The report from paragraph 1 of this Article shall be sent through the relevant Directorate for 

Social Welfare to the Mayor and the Local Coordination Mechanism.  

 

 

Article 10 

Entry into force 

 

The Administrative Instruction shall enter into force seven (7) days after its publication in the 

Official Gazette of the Republic of Kosovo. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Albulena Haxhiu 

 

___________________  

Minister of Justice 

 

12/02/2025 


